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RELEASE TO TRADES

PRO TECH DELIVERS HEADSETS TO TRIVIN, INC.

FORT PIERCE, Fla., June 23, 2004 — Pro Tech Communications, Inc. (OTCBB:PCTU) today
announced that triVin, Inc. has purchased Apollo Headsets and Gemini Amplifiers for its call
center personnel. These high-performance products are designed for the utmost intelligibility and
clarity.

TriVIN, Inc. is the leading provider of automated motor vehicle registration services, and
electronic lien, title, and collateral management for automobile dealerships, lease and rental
companies, and financial institutions nationwide. Founded in 1989, triVIN is part of the
investment portfolio of Great Hill Partners. TriVIN is headquartered in Groton, CT, and has
fully-staffed remote offices in Albany, NY, and Sacramento, CA. For more information about
the triVIN portfolio of products and services, please visit www.trivininc.com.

“We are very satisfied with the quality and durability of Pro Tech’s headsets,” said Mike
Flesch, Customer Support Manager, triVIN, Inc. “Furthermore, Pro Tech’s customer service is
excellent, making it a pleasure to do business with them.”

Pro Tech Communications, Inc. develops and distributes superior lightweight
communications headset products and systems. The company’s most recognized brands include
the Apollo and Eclipse lines of high performance, high durability headsets for office and call
center environments; the ProCom line of highly-durable headsets for drive-through restaurant
personnel; and the Trinity line of closed-back headsets uniquely designed for environments
where ambient noise interferes with communications.

Under an exclusive licensing arrangement with a world-leader in the field, the company
has access to a significant portfolio of patented technologies relating to active (electronic) noise
reduction and improved speech intelligibility. Additionally, Pro Tech has exclusive rights to

market such world-renowned brands as: NoiseBuster® active noise reduction consumer audio
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and in-flight entertainment headphones; ProActive® active noise reduction safety earmuffs and
two-radio communications headsets; and ClearSpeech® noise and echo cancellation algorithms
integrated into headset-based solutions. Utilizing these proven technologies, Pro Tech plans to
introduce a variety of innovative, leading-edge headset products that further enhance personal
communications. For more information, visit www.protechcommunications.com.
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Cautionary Statement Regarding Forward-Looking Statements

Certain statements contained in this press release are forward-looking statements. In order to
obtain the benefits of the “safe harbor” provisions for any such forward-looking statements, the
Company wishes to caution investors and prospective investors about significant factors, which
among others, have in some cases affected the Company’s actual results and are in the future
likely to affect the Company’s actual results and cause them to differ materially from those
expressed in any such forward-looking statements. Investors and prospective investors should
read this press release in conjunction with the Company’s reports on Form 10-K and Forms 10-Q
as filed with the Securities and Exchange Commission. For more information visit
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